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NWCCU Standards

1.A.1 The institution’s mission statement 
defines its broad educational purposes and its 
commitment to student learning and 
achievement.

1.B.2 The institution sets and articulates 
meaningful goals, objectives, and indicators of 
its goals to define mission fulfillment and to 
improve its effectiveness in the context of and 
in comparison with regional and national peer 
institutions.



Core Theme • Achievement

Objective 1
• Students will complete their educational goals

Indicators
1.A Transfer completion metrics

1.B - C Workforce completion metrics

1.D Bachelor completion metrics

1.E BEdA Transition metric (moved to Objective 3) 
1.F Equity Scorecard

Threshold
• SVC measures meet or exceed the CTC system average



SVC DATA

Core Theme Achievement Objective 1 



Completion of required English by the first year will 

meet or exceed the system average.
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Completion of required English by the first year will 

meet or exceed the system average.
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SYSTEM DATA

Core Theme Achievement Objective 1 



Fall-to-Winter retention will meet or exceed the 

system average.

27%

23%

21%

22%

23%

24%

25%

26%

27%

28%

SVC (n=436) System (n=15,795)

3 Year Transfer Student Completion Rate: 2020 cohort



27% 27%

29%

30%

29%

27%

24%
23%

23%
22%

22%

23%

15%

17%

19%

21%

23%

25%

27%

29%

31%

2015 2016 2017 2018 2019 2020

System Transfer Student Completion Trend

SVC System



47%

37%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

SVC (n=344) System (n=11,643)

3 Year Workforce Student Completion Rate: 2020 
Cohort



38% 37% 37% 38%

42%

47%

39%
40% 40%

38%

34%

37%

15%

20%

25%

30%

35%

40%

45%

50%

2015 2016 2017 2018 2019 2020

System Workforce Student Completion Trend

SVC System



63%

74%

0%

10%

20%

30%

40%

50%

60%

70%

80%

SVC (n=112) System (n=4,639)

Workforce Student Post-College Employment Rate



76%

80%

69%

62%

67%
63%

76% 76%
74% 74% 73% 74%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

2014 2015 2016 2017 2018 2019

System Workforce Student Post-College Employent 
Trend

SVC System



70%

61%

56%

58%

60%

62%

64%

66%

68%

70%

72%

SVC (n=20) System (n=1,763)

3 Year Bachelor Student Completion Rate: 
2020 cohort
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Equity Scorecard

Core Theme Achievement Objective 1.F 



System Comparisons 

Core Theme Achievement Objective 1.F 

Equity Scorecard
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Opportunity/Equity Gaps 

Core Theme Achievement Objective 1.F 

Equity Scorecard
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Core Theme • Achievement

Objective 2
• Students will demonstrate learning related to General Education

Requirements

Indicators

2.A. Assessment of each General Education Learning Outcome

Threshold
• Students will demonstrate proficiency across outcomes

• Equity Scorecard
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In Summary

▪ SVC student completion rates remain at or above system

average. This holds true for all racial/ethnic groups.

▪ Improving completion rates will be a major focus for the

next strategic plan. Setting a goal will be very important.

▪ Eliminating equity gaps, especially for students who

identify as Hispanic and multi-racial will be a major focus

as well for the next strategic plan.

▪ As part of the Program Review Process faculty and deans

will be addressing equity gaps in student learning.


